
In conjunction with the publication, 65 bus shelters, 14 billboards and 100 AC transit buses received 
public advertising that mirrored the pollution prevention pages of “Watershed to Bay.” Each public ad 
has the tag line “A clean bay begins with me,” a simple positive message that begins with “I,” and 
a large photograph of an EBMUD employee/customer, demonstrating the behavior and reflecting the 
diverse population of EBMUD customers.

A Clean 
Bay Begins 
With You

 “We used to flush our 
wipes, but they clogged 
our toilet. Now we throw 
them away.”Although they say flushable, 
wipes can clog pipes. These clogs can cause sewage to back 
up and overflow in your home or neighborhood. Remember to 
only flush the 3 Ps – poop, pee and paper. Wipes belong in the 
trash, not the toilet. 
 
Find out more at ebmud.com/3ps.

“I grew up flushing old 
pills down the toilet. Now 
I know that medications 
can pollute the bay so I 
bring my expired pills to 
a drop box.”Flushing expired or unwanted 
medicines down the toilet can harm the San Francisco Bay. 
The best way to safely get rid of your expired and unwanted 
medicines is to discard them at a free EBMUD disposal bin. 
Find a collection site near you at ebmud.com/cleanbay.

“I love to cook for my 
family. That’s why I keep 
fats, oils and grease out 
of my sink and in the 
compost.”Fats, oils and grease from cooking 
belong in the compost – not the sink! When fats, oils and 
grease are washed down the drain they can solidify in your 
pipes and cause sewage backups in your home, business or 
neighborhood. Sewage can enter the San Francisco Bay from 
there. Keep your sink running clean so you can keep cooking 
amazing meals.  
 
You can drop off your used cooking grease at the EBMUD 
wastewater treatment plant for recycling. EBMUD also 
helps restaurants and other food facilities control grease. 
Contact us at Cleanbay@ebmud.com for more information.

The pollution prevention messages were 
carefully crafted to positively promote 
behavior change on three important 
pollution prevention topics. The pollution 
prevention messages featured photos 
of EBMUD employees who reflect the 
East Bay’s diverse demographics.

“Watershed  
to Bay”

East Bay  
Express  
Publication

For the second consecutive year, EBMUD, published “Watershed to Bay,” a 
twelve page insert to the East Bay Express, a free weekly newspaper, with a 
run of 35,000 papers distributed at 950 locations in the San Francisco Bay Area. 
The visually engaging insert provides an overview of the services that EBMUD 
provides to its 1.4 million water and 685,000 wastewater customers and also 
shares pollution prevention tips that readers can implement in their daily lives.

“Pollutants can easily upset our treatment process. But 
we’re working 24/7 to make sure all that sewage gets 
cleaned before discharging it into the San Francisco Bay.  
It’s a dirty job, but we’re happy to do it.“ 
–Juan, EBMUD Wastewater Operator 
 
EBMUD treats about 55 million gallons per day of wastewater from homes, offices, restaurants, and businesses 
in the East Bay. We use a simple combination of bacteria and physical treatment to clean that sewage. 

After the Flush:  
The Wastewater 
Treatment 
Process
Toilets & Drains

Solids

Did you know?  
The invention of wastewater treatment 
has increased life expectancy in the 
developed world by as much as 20 years.

Did you know?  
The EBMUD wastewater treatment 
plant serves approximately 685,000 
people in the cities of Alameda, 
Albany, Berkeley, El Cerrito, 
Emeryville, Kensington, Oakland, 
Piedmont, and parts of Richmond.

To San Francisco Bay

Disinfection
Treated wastewater is disinfected, dechlorinated 
and then discharged 1.2 miles off the East Bay 
shore through a deep water outfall into the Bay.

Microfiltration
Microfilters provide additional 
treatment so that water 
can be recycled.

Waste to 
Resources:  
EBMUD and 
Sustainability
EBMUD has found innovative ways 
to put wastes to beneficial use. 
Read more about how sustainability 
is built into wastewater treatment.

Fertilizer
EBMUD applies about 41,000 
wet tons per year of nutrient-rich 
biosolids to grow feed for animals. 
That’s enough fertilizer to cover 
60 acres or 54 football fields.

Poop to Power
EBMUD produces 50,944,000 
kilowatt hours of electricity from 
bacteria-produced methane. That’s 
enough electricity to continuously 
power 5,000 homes. Turning poop 
to power cuts fossil fuel use and 
greenhouse gas emissions, while 
providing a savings to ratepayers.

Recycled Water
Every day EBMUD turns 2 million 
gallons of wastewater into recycled 
water. Through purple pipes, this 
recycled water is transported for 
use in irrigation and industry. Many 
City of Oakland parks, including 
Mandela Parkway and the Bay Trail, 
are irrigated by this recycled water.

Settling
Smaller waste particles  
settle out from wastewater in 
large sedimentation tanks.

Clarification
Biomass settles, leaving 
clear water that’s almost 
ready for discharge.

Screening
Wastewater is screened to remove 
large items like tampons, wipes, 
and other items that shouldn’t have 
been flushed in the first place!

Biological Treatment
Aided by pure oxygen, trillions of  
bacteria and other microorganisms  
consume carbon from the wastewater.

Digestion
Large heated anaerobic 
digesters treat the 
settled solids to turn 
them into energy 
and fertilizer.


