The Honorable [First Name Last Name]
U.S. House of Representatives
[Address]
Washington, DC [Zip]

Dear Representative [Last Name]:
On behalf of [Utility Name] in [City, State], we are writing to urge you to cosponsor the Low-Income Household Water Assistance Program (LIHWAP) Establishment Act, H.R. 4733. This legislation, introduced by Representative Eric Sorensen (D-IL-17) and Representative Rob Bresnahan, Jr. (R-PA-8), would establish a permanent federal program to help low-income households afford water and wastewater services.
Access to clean, reliable, and affordable water is foundational to public health, economic stability, and community resilience. Water and wastewater costs have increased nearly 160% since 1998, while incomes for lower-income households have risen less than 70%. As a result, between 7.5 and 21 million U.S. households are now considered “water-burdened,” spending a disproportionate share of their income on water and sewer bills[footnoteRef:1].  [1:  Low-Income Water Customer Assistance Program Assessment, Final Report: April 20, 2023. https://www.nacwa.org/news-publications/news-detail/2023/04/24/five-national-water-associations-advise-congress-to-build-permanent-low-income-water-assistance-program-at-the-u.s.-department-of-health-human-services ] 

The temporary LIHWAP assistance provided during the pandemic demonstrated that targeted federal support could keep families connected to essential services, help manage arrears, and prevent shutoffs. However, without a permanent and dedicated mechanism, many households remain vulnerable. Concerns over vulnerable households’ ability to pay also makes it more difficult for local utilities to keep up with necessary infrastructure and operational investments. 
In [City/Region], our utility [Utility Name] serves [XX] customers, including many households facing economic hardship. [Insert 2–3 sentences about your community’s affordability challenges, arrearage levels, the benefit of LIHWAP, etc.]
We believe this legislation offers a practical, bipartisan solution that aligns with our shared goals of ensuring clean and affordable water for all Americans. We respectfully ask that you join as a cosponsor of H.R. 4733 and support its passage.
Thank you for your leadership and for standing with utilities and communities as we work to uphold safe, affordable water services. 

Sincerely,

